
W H E R E  I N T E L L I G E N C E  M E E T S  I N F R A S T R U C T U R E ®

mobileRDM™ is Mueller Systems’ simple handheld 

application that enables water utilities to remotely connect 

or disconnect water services from the safety of their vehicles 

using 2-way radio communication.

• Field-friendly Android handheld device is waterproof,  

 dust-proof, snow-proof, drop-proof and has a long-lasting  

 battery life. 

• Does not require using advanced metering infrastructure  

 (AMI) or automated meter reading (AMR) but can be used  

 on any existing system.

420 Remote Disconnect Meter 
Mueller Systems’ 420 RDM is fully-integral with 5/8” 

positive displacement (PD) meters and can quickly and 

easily be installed without requiring any replumbing.

Improving customer service, increasing  
operational efficiency and maintaining  
employee safety just got easier.

mobileRDM™

           Benefits:
• Improved employee safety

• Enhanced customer service

• Increased operational efficiency

• Ability to connect/disconnect water  
service from vehicle without using  
AMR/AMI

• Can be used in any AMR/AMI  
existing system.

To learn more about how the mobileRDM  
application can help improve your operations,  
please call 800-323-8584 or visit us  
at muellersystems.com. 
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How It Works:
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Once connected with the 
mobileRDM application, 
water service can be 
connected or disconneted. 
The mobileRDM application 
confirms to the user when 
the process is complete.
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During a 25-30 second  
process, the mobileRDM  
application confirms to the  
user that the signal has  
been sent.

mobileRDM™

Using the mobileRDM application, workers can push a button to receive status information, read the meter,  

connect or disconnect service and run diagnostics.

© Mueller Systems, LLC. 05/12/2015  Mueller Systems, LLC. is an affiliate of Mueller Water Products, Inc.  All trademarks referenced herein are the property of Mueller Water Products, Inc., or an affiliate, unless specified otherwise.

While parked within  
1,000 feet of a service 
connection that is fitted 
with a 420 RDM, utility 
workers simply select a 
function on the mobileRDM 
application.
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The mobileRDM application 
communicates with 
the Mueller Systems 
Maintenance Radio.


