
Return Procedure (RMA)

Instructions for Submitting through our online Returns portal.  

This document contains instructions on filling out the Mueller RMA form located online.

The form is 2 pages long. 

•	The first page asks for contact and order 
information

•	The second page asks for information 
about the product(s) to be returned,

1. Go to http://muellersystemsreturns.com

2. Fill out form. All Bold fields must contain  
	 information

a. In the Original Order Information, if date 
purchased is unknown, use last day of year 
purchased.

b. Enter any order information if known.  
This helps with expediting when necessary

3. Click Continue

(See next page)



Return Procedure (RMA)

4. Fill out form. All *Bold fields must contain  
	 information

a. Enter serial #, if not available or unknown, 
enter “unknown”

b. Symptom code: choose which is relevant.

c. Failure code: choose which is relevant, or 
none

d. Enter additional comments: example 
“need replacements”

5. Click ADD ANOTHER PRODUCT  
	 if more part numbers to enter. 

6. Click REVIEW ENTRIES  
	 to review before you submit. 

7. Click SUBMIT REQUEST  
	 when finished.

 
You will receive an email indicating a request for 
RMA is processing.  
 
Once RMA is received, use return label and return 
product for evaluation and repair or replacement.


