Using the Remote Disconnect

Meter (RDM) Feature in Mi.Host

NOTE: Administrator privileges are
require for these operations.

1.

Log into Mi.Host and
click the Water tab.

In the Quick Search field, enter the
customer’s Account ID or MuellerlD.

Click the Account ID to navigate to
the Mi.Node Details page. Scroll to the
Remote Disconnect Meter Operation
section in the left column.

Check the Service Status to
determine if the meter is Connected
or Disconnected.

If you are disconnecting water ser-
vice, click
() Disconnect Service

The node sends a command to shut
off service to the meter.

If you are reconnecting water service,
click
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Connected 130

11/8/2016 3:21:30 PM 3 2
11/8/2016 3:20:40 PM Disconnected 130 2 2
11/8/2016 3:17:54 PM Disconnected 130 2 2
11/8/2016 3:16:13 PM Connected 130 2 1
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The node sends a command to
re-connect service to the meter.

Mi.Host updates the service status,
but if you want to verify, click
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