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SENTRYXTM WATER INTELLIGENCE PLATFORM AS 
A DIGITAL WATER NETWORK ENABLER 
Understanding what digital transformation means to 
your utility in terms of which challenges to address and 
which initiatives to prioritize are a good starting point. 
When talking to water utilities, some of their biggest 
threats are: 

•	 Cyberthreats: How can we enhance and monitor 
security to protect utilities and homeowners’ data? 

•	 Health of the water system: How can we analyze, 
compare site level consumption data, and observe 
trends to make data-driven decisions? 

•	 Increasing operational cost, decreasing efficiency: 
How can we improve the distribution of information 
within the utility and make information easier to 
access?

WHAT IS SENTRYXTM WATER INTELLIGENCE 
Sentryx Water Intelligence is a digital services platform for water utilities to monitor, operate and monetize water 
distribution networks.

WHY SENTRYXTM  

Easy: All your water network data 
integrated into one secure platform 
with intuitive dashboards

Customer Centric: Improve network 
visibility to prevent and manage issues 
before customer impact

Sustainable: Realize a resilient and 
more sustainable utility through 
platform insights and efficient 
operations

Dynamic Implementation: 
Bundle or independent services for 
metering, pressure monitoring and 
leak detection
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Water Utility Business Challenges How Sentryx Platform can help

Fragmented Data Silos,  
Multiple Software Applications

Utilities can get more efficient by having a single system to sign into, 
instead of having to switch between multiple systems.

Analysis can be performed using different types of real-time sources, 
allowing utilities to see the whole picture and make informed 
decisions.

Manual meter reading and billing 
inaccuracy lead to operational 
inefficiency and lower customer 
satisfaction

By removing intermediaries such as manual truck rolls and data entry, 
accurate meter data is available near real-time which decreases billing 
errors.

Sentryx algorithms can help accelerate the meter to cash cycle 
by reducing the time difference between water consumption and 
revenue generation.

Managing scalability and integration 
when supply network evolves

The Sentryx platform is customizable to a single user level; flexible and 
scalable on a module level. 

A water utility can effortlessly add more water meter data points to 
its water metering module without having to reconfigure the entire 
platform architecture.

Evolving landscape of cyber threat Data security is our top priority. Mueller has implemented stringent 
security measures to provide end-to-end protection on the user 
interface, and critical field devices and to utility IT data systems.

Additionally, leading companies in cyber-security such as Amazon Web 
Services serves as an added protection of the utility and homeowner’s 
data.

SENTRYX™ USE CASES
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ROUND-THE-CLOCK SUPPORT
Mueller Network Operations Center (NOC) provides supervision 24/7 to help monitor, manage 
and report on utilities’ water infrastructure. 

Sentryx contracts include service level agreements with NOC support, customizable to utility’s 
needs. An alternative option to license its proprietary technology for utilities that wish to self-
monitor is also available. 

Four tiers of support are available:

• Phone support

• Live Monitoring

• Quality Assurance

• Engineering Support

This smart, migratable solution 
gives utilities the ultimate flexibility and  
scalability and allows advanced capabilities 
to be integrated to fixed networks or  
drive-by solutions, without replacing 
the entire system.

Are you ready to accelerate your network 
operational efficiency and billing accuracy?  
Call 1.800.423.1323 or visit  
marketing.muellerwp.com/sentryx-metering

Mueller refers to one or more of Mueller Water Products, Inc. a Delaware corporation (“MWP”), and its subsidiaries. MWP and each of its subsidiaries are legally separate and independent entities when 
providing products and services. MWP does not provide products or services to third parties. MWP and each of its subsidiaries are liable only for their own acts and omissions and not those of each other.  
MWP brands include Mueller®, Echologics®, Hydro Gate®, Hydro-Guard®, HYMAX®, Jones®, Krausz®, Mi.Net®, Milliken®, Pratt®, Pratt Industrial®, Singer®,  and U.S. Pipe Valve & Hydrant.  
Please see muellerwp.com/brands and krauszusa.com to learn more.
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For more information about Mueller or to view our full line of water products, please visit muellersystems.com or call Mueller customer service at 1.800.423.1323.

marketing.muellerwp.com/sentryx-metering

